SHM

April 1, 2021
To Our Residents and Family Members of Park Vista — Waupaca,

We are excited to have received positive feedback regarding our increased
socialization efforts for socially distanced activities, socially distanced dining and
additional visiting opportunities. We are now looking to open up the Community
further to allow for more visitors and greater engagement.

All revisions will still follow the strict guidelines of:
Social distancing

Proper PPE usage

Diligent hygiene practices

Screening efforts

Updated Visiting Opportunities
Beginning on April 2, 2021, our Community will be open to visitors with the
following guidelines:

e Advanced notice of visits is requested, but not required

¢ Visitors will have no restrictions on number or length of visits

o Visitors will self-screen at the front lobby of the building and take their own
temperature. It is the visitor's responsibility to complete and submit the self-
screening tool at the designated Visitor Screening Station prior to
proceeding to visiting with your resident(s). Visitor Screening Questions are
attached to this letter for reference.

e There is no restriction on age groups coming to visit

e Face shields are recommended PPE, but not required

Please continue to:
e Follow social distancing guidelines at all times.
e Wear a face mask at all times. Each visitor must provide their own mask.
If you are unable to provide your own, we will provide one at a small cost.
e Follow good handwashing practices.

In addition, our Visiting Booth remains open for scheduled visits. We also
continue to encourage Skype, FaceTime, iIN2L and Zoom calls in order to stay
connected.
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If we experience a case of COVID-19 or if local positivity rates or policy
dictates, we will move backwards in phases to protect the residents and
staff.

Thank you for the opportunity and privilege to serve you and your loved ones.
We remain grateful for your continued understanding and support.

If you have any questions, please reach out directly to your
Executive/Community Director.

Sincerely,

7

Julie Lonergan, President
Park Vista Senior Housing Management, LLC
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Visitor Screening Questions:

1.

Are you experiencing any of the following signs or symptoms? O YES 0O NO
¢ Respiratory infection e Body aches or fatigue

e New or worsening cough e Sudden loss of taste and/or smell

e New or worsening shortness of breath e Diarrhea, vomiting, or nausea

e Sore throat e Feverover 100.0°F

Temperature Screening:

In the last 14 days, have you had contact with someone with a confirmed diagnosis of COVID-19,
under investigation for COVID-19, or feeling ill with respiratory illness? O YES 0O NO

In the last 14 days, have you travelled internationally, by air or to an area with confirmed cases of
COVID-19 or sustained community transmission? O YES 0O NO

Have you visited or worked in another healthcare setting with active (diagnosed in the past 14 days)
COVID-19 cases? O YES 0O NO

If YES, please complete the following:

a. Do you wear appropriate PPE at all times (face mask, face shield, gown, gloves, etc.) while in
the healthcare settings you visit? O YES 0O NO

b. Do you follow proper hygiene practices and frequent handwashing? O YES 0O NO

c. Do you self-monitor for the signs and symptoms outlined in Question #1? 0 YES [ NO

If you answered YES to Questions #1, 2, 3 or Question #4 with NO for 4a, b, c —
we ask that you DO NOT enter our campus.

All visitors agree to self-screen for COVID-19 symptoms for 14 days after their visit and report any
symptoms and/or concerns to the Community.




